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¢ Como realizar una cuenta Mobile Access HID por primera vez?

Debe considerar que la persona que vaya a administrar las tarjetas MOBILEID serd la responsable de
crear la cuenta. Antes de comenzar debera tener un correo electrénico (que sera el nombre de
usuario de la cuenta) y un nimero de celular base (podria realizar la doble verificacion para ingresar
a la cuenta si asi lo desea).

1.- Ingrese al portal: https://managedservices.hidglobal.com/faces/maUserOnBoardingStart

Luego de click en Continuar
(HID |

HID Mobile Access®

Welcome

In order o use HID Mobile Access, an account in the HID Mobile Access Portal is required. Once your account has been created, you will be able to order
products from your Access Control Provider. Besides, the portal account is used for administration purposes, such as creating user accounts, issuing o
revoking Mobile IDs and configuring settings for the organization

Stepl Step2 Step3 Step4

Request User Account Finalize User Account Set Up Organization Order & Install
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Mobile Access products! Yo

Provide basic information and Log in with your temporary Enter the address where the

an account is established password and finalize your secure configuration cards

using a lemporary password account details should be sent to your
‘administrator

PRIVACY FEEDBACK
. Powered by TRUSTe

¢

2.- En la siguiente pantalla le pregunta si usted forma parte del programa Elite de HID, si es asi sera
necesario concluir el proceso y contactar a HID, si no lo es dar click en NO.

HID Mobile Access®

Before We Begin

Does your organization participate in HID Global's “HID Elite™” Program? (This is uncommon)

o

fa @ PRIVACY FEEDBACK
(™ ‘Powered by TRUSTe
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3.- Después deberd llenar los datos de laempresa que adquiere las llaves MOBILEID, aqui se colocara
el correo que le servird como usuario para ingresar a la cuenta.

Request User Account

@ oo e accoun

e Set Up Organization

First name

Last name

Business email address
{this. will be your user ID)

Confirm email address

Phone number

Jesus ’
K4
’
e

Terrazas

hterrazas@s acom

hterrazas@syscomcolombia com

Country Country Code Phone Area cods + Phans number

Mexico

Organization Information

Organization name
Country

Organization address line 1
Organization address line 2
Organization address line 3
Organization address line 4
city

State / Province

ZIP | Postal Code

Pheone number

SYSCOMCO
Mexico

Av. 20 de Noviembre 805

Chihuahua
Mexico

31000

Country Country Code Phone Area code + Phone number

Select

o Order & Install

Support

Please visit the HID Technical
Support to submil a case online
or find the Technical Support
contact information in your

region

4.- Al terminar de llenar la informacion, deberd completar la frase de seguridad y dar click en

Continuar.

For your security, please type the text that appear below into the entry box. @

=

CANCEL

D 3fke

(
A e CONTINUE

5.- Si todo esté correcto aparecerd un mensaje confirmando que se ha mandado un email de
validacion con un password temporal.

HID Mobile Access®

Account Creation Successful

o Finalize User Account e Set Up Organization

mail address you provided. Please check

o Order & install

Support

Please visit the HID Technical
se online

@

@PRIVACY FEEDBACK
= e

region.

©

£
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6.- Deberd ir a la cuenta de correo y buscar el email de HID donde incluye el password temporal y
abrirlo. Es importante revisar en la bandeja de spam en caso de no recibirlo.

Prioritarios Otros

HIDGLOBAL@hidglobal.com HID Mobile Access® Portal Account - Temporary Password « The Trusted Source for Secure |dentity Solutions

7.- Al abrir el mensaje tendra acceso al password, dar click en here

HIDGLOBAL@hidglobal.com
Hoy, 08:18 p.m
The Trusted Source for
Secure Identity Solutions

Dear Herbert,
Your HID Global Secure Identity Services™ portal account has been created

Your User Name is _com
Your tempggampgssword is  w3T&R26gdE

Please click here tafeturn to the site and complete your account registration.

Please note your tagaporary password is only valid for 72 hours.

To avoid inconvenience pigase complete the account registration process before 07/01/2018 06:17 PM GMT.
.

Thank you .

System Administration 128
HID Global Mobile Access

region.

©2018 HID Global Corporation/ASSA ABLOY AB
HID Secure Identity Services Privacy Policy,

8.- Coloque los datos para poder ingresar a su cuenta colocando el password temporal:

HID Mobile Access

Finalize User Account

0 Request User Account e Finalize User Account e Set Up Organization

Please enter the temporary password you received via email

Email address Temporary password

cerseraee LOG IN

° Order & Install

Support

Please visit the HID Technical
Support to submit a case online
or find the Technical Support
contact information in your
region

@ @ fmv:xcv.;lssnucx

SGS
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10.- Sera necesario cambiar el password cuidando las caracteristicas minimas indicadas. Si desea
activar la doble verificacion debe activar la casilla y colocar el niamero del celular. Al finalizar
palomear la casilla sobre el acuerdo de privacidad y dar en Continuar.

Finalize User Account

o Request User Account e Finalize User Account e Set Up Organization o Order & install

Permanent Password Support

Your new password must contain - Please visit the HID Technical
Support to submit a case online
or find the Technical Support
contact information in your
region

Minimum & characters

Uppercase and lowercase letters

Minimum one number

Minimum one special character (e g 14%)

* Should not use your email address

New Password and Confirm Password Mismatch
Create password Confirm password

Additional Security

If you opt for additional security, we will send a validation code via text message to your mobile phone
jnable to receive the validation code on you mobile phene, the system will offer an allernative

alld like to enable additional security for my account by being prompted 1o enter a validation code for each login attempt

p 1T
LT
~.
.
~
Mobile phone ""...
Y

Country Country Code Phone Area code + Phane number
Mexico ¥ 52 Eg 61

Privacy Statement Agreement

@ | have read and agree to the HID Global Corporation Privacy Statement

11.- Ser& necesario reingresar esta vez con el nuevo password.
HID Secure Identity Services Portal

- L J—
-

Please visit the HID Technical
Support 1o submit a case online
or find the Technical Support
contact information in your
region

HID Giobal offers industry expertise and a comprefensive suite of services to assist customers and channel partners to create, use

and manage secure identiies

Log in to manage your HID Mobile Access™

User Name Password
LOGIN

Forgo your password? T,
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12.- La primera vez que ingresamos nos pide aceptar términos y condiciones:

13.-
Al finalizar dar en Continuar.

Los datos a colocar son:
SYSCOM

1630 E. Paisano DR. SUITE "C"
El Paso, Tx 79901 USA
915533-5119

Attn: Jesus Terrazas

HID Mobile Access Terms of Service

PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY. The following are the
terms and conditions for use of the HID Global Corporation (‘HID') Secure Identity Services.
‘website(s) (the "Site(s)"), and its respective content together with the service that s avalable
from this Site that provides You with the abillty to issue, manage and revoke certain Mobile
D (the "Sevice”). Collectively, the Service and the Site are referred to as the *Services”
The administrator of each account sets the security for the account which determines which
other users may access the account. BY CLICKING ‘| AGREE” OR OTHERWISE USING

VICES, YOU AGREE (ON BEHALF OF A LEGAL ENTITY AS AN AUTHORIZED
REPRESENTATIVE OF SUCH LEGAL ENTITY AND AS ACCOUNT ADMNISTRATOR OR
AS AN AUTHORIZED USER UNDER SUCH LEGAL ENTITY'S ACCOUNT) (YOU') TO BE
BOUND BY ALL OF THE TERMS AND CONDITIONS OF THESE TERMS OF SERVICE
(THE “TERMS OF SERVICE") IF YOU DO NOT AGREE TO ALL THE TERMS AND
CONDITIONS OF THESE TERMS OF SERVICE, THEN DO NOT GLICK ‘| AGREE” AND
YOU MAY NOT ACCESS OR USE THE SERVICES, OR ANY PART THEREOF HID'S
PROVISION OF THE SERVICES ARE EXPRESSLY CONDITIONED UPON YOUR
ASSENT TO ALL OF THE TERMS AND CONDITIONS OF THESE TERMS OF SERVICE
TO THE EXCLUSION OF ALL OTHER TERMS, INCLUDING, WITHOUT LIMITATION,
TERMS ON ANY PURCHASE ORDER. IF THESE TERMS OF SERVICE ARE
CONSIDERED AN OFFER BY HID, YOUR ACCEPTANGE IS EXPRESSLY LIMITED TO
THESE TERMS OF SERVICE.

HID may revise these Terms of Service from time to time, including any of the policies which

may be applicable to the use of the Services by posting such revi:

such other URL that HID may provide, and we will send account administrators and

authorized users an email notice of the change. By continuing to use the Services after HID.
ied updates o these Terms of Service and/or after HID has. provided you with notice:

) N,

o and agree to HID

1 CANCEL ’ CONTINUE

Corporation Mobile Access Terms of

Senvice.

HID Mobile Access®

Establish Secure Shipping Address

o Finaliza U

quest User Account

During deployment, your installer will nesd a Mobile

@ PRIVACY FEEDBACK

o Sat Up Organization

control reade;

that depending on the address provided, impo
local import procedures, it is

Organization address

Chinuahua, Chihuahua 31000
Mexico

Secure shipping address

Card to adjust the

associated charges may vary

Secure shipping address same a5 orgai

For security reasons, these cards will be shipped directly (o the address specified below,

ng address of your A

of your access

¥ you are

La siguiente parte requiere colocar los datos de SYSCOM para que asegurar recibir las tarjetas.

Support

Please visd the HID Technical

PPOrL 10 SubMit 3 case onkne
or find the Technical Suppart
contact information in your
region.

Shipping recipient name [ e

|| Temazas

Country Country Code

Phone Area code +

Shipping recipient phone |Umu Stamso ¥ | | 1

] [s15 5335110

Shipping recipient organization §

SYSCOM
United States of America v
1630 E Paisano DR SUITE

Country

Address line 1

Address line 2

Address line 3

Address line 4

City

State | Province

Jill

2IP | Postal Code

County Paso

CANCEL

e

CONTINUE

fé} ._fuv\.{-»‘..c-\(—rtmacn
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14.- Al terminar aparecerd la pantalla de confirmacion de datos, es importante que la informacion
de SYSCOM este correcta, luego dar en Confirmar para terminar el proceso.

HID Mobile Access®

Review Secure Shipping Address

o Request User Account o Finalizn Usor Account 0 Set Up Organization ° Seckor & Install
Duri ed 3 Mobile Card to adjust your access

Secure shipping sddress

Shipping recipient name
Shipping recipient phone

County EiPaso

CANCEL EDIT

ards will be shipped directly to

\ddress specified beiow.

~vma = P
CONFIRM

15.- Finalmente, se nos entregan dos datos cruciales para ordenar las tarjetas: Organization ID y el
Mobile Keyset, estos dos datos deberan ser enviados a SYSCOM para poder ordenar las tarjetas

junto con:
Si es formato abierto 26 bits (H10301):

e Site Code (Entre 0y 255)

e Consecutivo de las tarjetas (Entre 0 y
65535)

O bien si es un formato corporativo, consulte

HID Mobile Access

Confirmation & Next Steps

Support

Please visit the HID Technical
Support o submit  case anline
or find the Technical Suppont
contact mformation n yout

Organization ID region

5550838

Your Mobile Keyset @

MOBADVY

w.
~ .
\I
\n
\.
~
a eps
Find out more about HID Mobile Access Check HID Mobiie Access Video
& Contactan HID Sales Person
. N —
B Help, FAGs and supporting documents
.

CONTINUE TO HID MOBILE ACCESS
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16.-El ultimo paso, simplemente nos llevara al portal donde después de cumplido el tiempo de
entrega apareceran las tarjetas virtuales MOBILEID.

Securs Idantty Senvices Herbert Terrazas

HID Mobile Access LEC & Hert

HID Mobile Access Administration

My Account | Lag Out

Help. FAQs and Supporing Documents

/ -
G
7
Mobile IDs and Users .
i O Sefiings
+
U
.
Organization LEC & Herb ‘Dhl!e Keyset @ MOBAOVY
Organization 10 5550638 .’A(lm} mabile I0s 0 Total active users
Secure Shipping address Jesus Terrazas 4 Pending invitations 0 Current registered devices 0

1 $15533 5118

1630 E Pasanc DR. SUTTE °C”
E Paso, TX 79801

L glamenca

(’

£} 1o Mobile IDs have been added yel To order Mobile IDs, please contact an authorized HID Giobal Channel Pariner

Q Search n

= v & Enroll

O Refresh

Last name First name Email address User iD Last Updated

VIEW DELETED MOBILE USERS

Ho data fo display

epcom



